
SEEK PROFESSIONAL HELP
If agitation is severe or
frequent, consult with a
doctor to rule out underlying
medical conditions and
discuss potential medication
options.  
Consider support groups: 
Support groups can provide
valuable information,
resources, and emotional
support.  

IDENTIFY & ADDRESS
TRIGGERS

AGITATION & DEMENTIA
Coping with agitation in someone with dementia is best handled by creating a calming environment and

establishing a predictable routine. The goal is to address potential triggers, and to use comforting
communication techniques. Individuals with agitation due to dementia need understanding and empathy

from caregivers and family who are encouraged to introduce distractions while ensuring safety.  
Here are some strategies to address agitation in dementia: 

CREATE A CALM AND
SAFE ENVIRONMENT

Minimize environmental stressors such
as noise, glare, and clutter. Consider
using calming music and lighting.  
Maintain a consistent routine: Stick to
familiar routines for meals, bathing,
and other daily activities.  
Ensure physical comfort: Address
potential concerns such as hunger,
thirst, pain, or a full bladder.  

Recognize potential triggers: Be aware
that factors like changes in
environment, overstimulation, or
frustration can trigger agitation.  
Simplify tasks: Break down complex
tasks into smaller, manageable steps.  
Offer choices: When possible, give
choices between two options to help
individuals feel more in control. 

USE COMFORTING
COMMUNICATION STRATEGIES
Speak slowly: Use a gentle tone of voice and
speak clearly, avoiding complex language.  
Reassure and validate feelings: Let them know
they are safe and that you are there to support
them.  
Listen and respond to their emotions: Focus on
the individual's feelings rather than challenging
their statements or trying to reason with them.  
Don't argue or correct: Avoid disagreements.   

PROVIDE DISTRACTIONS AND
ENGAGE IN ACTIVITIES

Offer engaging activities: 
Encourage activities that the individual enjoys,
such as reading, listening to music, or engaging in
gentle exercise. Use familiar objects: 
Keep well-loved objects and photos around the
home to provide comfort and security. 
Distract from agitation: 
If the individual is agitated, try distracting them
with a snack, beverage, or a new activity.  

ENSURE SAFETY
Remove potential hazards: 
Keep potentially dangerous items
out of reach, such as cleaning fluids
or medications.  
Provide supervision: 
Supervise the individual closely,
especially during activities or when
they are potentially agitated.  
Know when to seek help: 
If the individuals’s agitation is severe
or dangerous, call for help.  
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