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ABOUT THE AMERICAN MEDICAL WOMEN’S ASSOCIATION

For more than a century, the American Medical Women’s Association has been working to
empower women and improve healthcare. AMWA is a partner organization of the COVID-19

Vaccine Education and Equity Project (CVEEP) and was a founding member of the COVID
Community Corps and a member of Made to Save, a grassroots coalition that worked to

save lives by increasing access to the COVID-19 vaccines in communities of color. During
the COVID-19 pandemic, AMWA also hosted an international webinar series, One World,

One War Against COVID-19: Women Physicians Come Together. 
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Early detection is the cornerstone of effective COVID-19 management. Rapid and widespread testing can

identify cases promptly, allowing for immediate isolation and treatment. This not only helps in preventing

the spread of the virus but also ensures that patients receive the care they need at the right time. Despite

advancements in testing capabilities, disparities in access and awareness still exist, highlighting the need

for policies that promote equitable and accessible testing for all communities.

Timely treatment (given the narrow window of time for treatment) is especially crucial in reducing the

severity of the disease and preventing complications. Access to antiviral medications and other therapeutic

interventions can significantly improve patient outcomes, especially for high-risk groups. However,

inconsistencies in treatment protocols and delays in care can lead to avoidable morbidity and mortality. A

campaign focused on improving policies and procedures can ensure that all patients receive the best

possible care without delay.

For example, are there policies that encourage proactive health-seeking behaviors and reduce the stigma

associated with COVID-19? Are there policies that allow appropriate time off for testing and treatment?

Ensuring that such policies are in place within settings where our most vulnerable populations are con-

gregated will help decrease the morbidity and mortality from the virus. In addition, implementing protocols

that ensure rapid access to treatment will improve the ability to better control outbreaks. Collaborative

efforts involving health-care providers, policymakers, and community leaders are also essential to creating

a unified response that addresses the needs of vulnerable populations.

In summary, advocating for robust COVID-19 testing and treatment policies is essential for mitigating the

ongoing impact of COVID-19 infection and preparing for future health crises. Through early detection and

timely treatment, we can enhance healthcare outcomes, protect vulnerable populations, and ultimately,

save lives.

Introduction
COVID-19 has had an unprecedented impact on healthcare systems
worldwide, underscoring the critical importance of early detection
and timely treatment. While vaccines have significantly mitigated the
spread and severity of the virus, effective treatment policies remain
essential to manage cases and reduce the burden on healthcare
facilities. 
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Despite efforts to safeguard nursing home residents, long-term care communities struggled during

the pandemic to control COVID-19 outbreaks. Key issues included limited access to timely and

effective testing, insufficient personal protective equipment (PPE), staffing shortages, and delays

in treatment. These challenges were exacerbated by the congregate living setting, which

facilitated rapid spread of the virus. A 2023 Inspector General Report highlighted important areas

for improvement within nursing homes uncovered by the pandemic.

Now that the pandemic is over, a sense of complacency may have settled in. But with new COVID-

19 variants on the rise and continued outbreaks, policies and protocols are needed to keep our

most vulnerable populations safe. Despite the development of effective and safe therapeutics

against COVID-19, a 2023 study published in the Journal of the American Medical Association

(JAMA) reported that the overall COVID-19 treatment rate was only 17.8%, despite the fact that the

majority of residents within a nursing home would have qualified for treatment under current

recommendations. 

Policies are still needed to address access to testing and reporting of results, protocols for exposed

and/or symptomatic residents and staff, and information about COVID-19 treatment. 

These policies will enhance the resilience of nursing homes and ensure better health outcomes for

residents. A focused and collaborative effort is crucial to overcoming challenges and safeguarding

the health and well-being of nursing home communities.

Background & Needs Assessment
Nursing homes have been disproportionately affected by the COVID-
19 pandemic. This population, given the presence of advanced age
and multiple comorbidities, is particularly vulnerable to severe
outcomes from COVID-19 infection. 

“...overall COVID-19 treatment rate in nursing homes was only
17.8%, despite the fact that the majority of residents within a

nursing home would have qualified for treatment under
current recommendations.” 

McGarry, et. al. JAMA 2023
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9899667/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9899667/
https://oig.hhs.gov/reports-and-publications/featured-topics/nursing-homes/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10349351/


GAPS IN NURSING HOME CARE EVEN
BEFORE THE PANDEMIC
Challenges within the nursing home sector are not new. The recent report from the National

Academies of Science, Engineering, and Medicine, The National Imperative to Improve Nursing

Home Quality – Honoring the Commitment to Residents, Families, and Staff (2022) found

significant inadequacies within U.S. nursing homes, especially in oversight and quality

measurements. These deficiencies, no doubt, contributed to the significantly poor outcomes

seen during the COVID-19 pandemic where nursing home residents accounted for approximately

19% of all COVID deaths, despite making up less than one half of 1% of the U.S. population. 

These outcomes may be due to several factors:

Vulnerable populations often have multiple co-morbidities and weakened immune systems

that increase the risk of COVID-19 and complications

Communal living arrangements facilitate the spread of infection

Delayed diagnosis

Inconsistent adherence to county / state / CDC guidelines 

Lack of awareness of COVID-19 treatment options 

Staff turnover, staff shortages, and other challenges impacting infection control

In addition to nursing homes, assisted and independent living communities may have similar

challenges, and even more so, given more limited medical oversight.
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Table 1. Anecdotes from Nursing Home Physicians*

“A resident had a COVID-19 exposure, and after multiple calls to staff with no
response, a family member came in personally to administered the COVID-19
test. Staff had not understood the importance of early diagnoses.

“As medical director of a senior residential home, I wasn’t routinely notified of
COVID-19 outbreaks. I doubt that staff recognized the importance of acting
quickly to contact PCPs so that residents could be started on lifesaving therapies.”

“The window for COVID-19 treatment is narrow and can be missed due to
administrative delays. Staff may not be as vigilant about early testing and rapid
physician notification. ” 

“Positive COVID-19 results are usually faxed to the PCP but not escalated by
phone – which can result in treatment delays.”

*Personal correspondence

https://nap.nationalacademies.org/catalog/26526/the-national-imperative-to-improve-nursing-home-quality-honoring-our
https://nap.nationalacademies.org/catalog/26526/the-national-imperative-to-improve-nursing-home-quality-honoring-our


The scenarios in Table 1 reflect the need for

proactive interventions within long-term care

communities to promote access to COVID-19

testing and treatment. The development of

policies to address these issues will help ensure

more timely implementation of appropriate

prevention, testing, and treatment.
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THE CAMPAIGN
During 2023-2024, AMWA developed and launched a campaign to
advocate for policies that would improve access to COVID-19
treatment. 

1 Outreach to over 14,000 leaders, with an estimated reach of 250,000

individuals, to share suggested COVID-19 toolkits and policies based on

current CDC guidelines in the following healthcare sectors: Nursing Home

Leaders, Senior Communities, Chief Medical Officers.

2 Outreach to long-term care regulatory agencies across the country to

advocate for continued policies regarding COVID-19 testing and

treatment for long-term care communities and other group settings.

3 Outreach to healthcare organizations and stakeholder groups about

the need for ongoing policies on COVID-19 testing and treatment.

4 Development of an AMWA webpage on COVID-19 with a focus on

vulnerable populations.

Campaign assets: fact sheets and infographics on COVID-19, categories of risk, respiratory

viral infections, and long COVID.

https://www.amwa-doc.org/covid-19-a-disparities-lens/

